


















 
______________________________________________________________________________ 

 

 

Mechanism of Grievance Redressal committee 

 

 

(a) An aggrieved stakeholder who has the grievance or grievances shall make a written  

complaint first to the Head of the Department (HOD). The HOD after verifying the facts, 

will try to redress the grievance within a reasonable time. If the stakeholder is not satisfied 

with the solution of the HOD, then the written complaint should be forwarded to the 

Principal through HOD. The Principal then refers the complaint to the Internal Grievance 

Redressal Committee. 

(b) On receiving the complaint from the Principal, Internal Grievance Committee meeting is  

called by the Chairman. The complaint is studied by the Committee. The Committee at all 

levels observes the law of natural justice.  
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(c) The Committee arranges meeting with the aggrieved party first, he/she expresses their  

views. Similarly meeting with all aggrieved members is scheduled. Thus all the concerned, 

are given opportunity, one by one to express their viewpoint. Each one is requested to give 

their say in writing. The committee gives a patient hearing to both sides and counsels them. 

The committee also enlightens them based on their SWOC. 

(d) After verifying the facts based on factual data and after deliberations, the report of the  

committee’s findings and remedial measures is prepared and submitted to Principal Sir. 

(e) Final decision is communicated to the both parties through the Principal. 

(f) The Committee, if needed, may recommend to the Principal, necessary corrective action  

as it may deem fit, to ensure avoidance of recurrence of similar grievance. 

 

Note: The staff / student can lodge their grievance through online link available on Institute’s website too 

(http://aissmscoe.com/academics/online-grievance-redressal/) 

 

http://aissmscoe.com/academics/online-grievance-redressal/
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Code of Conduct 

 

Anti-Ragging Committees: 

With reference to AICTE (Prevention and Prohibition of ragging in Technical Education, 

Universities including Deemed to be Universities imparting technical education) Regulations 2009 

and as per as per the clause No.6(a) of this AICTE Regulations - 2009, Anti-Ragging Committee 

is formed comprising of experts, faculty members, parents, students, etc. to look into any kind of 

ragging matter reported to them from time to time. The Committee takes immediate action in the 

matter reported to them, following all the guidelines given in the referred AICTE Regulation - 

2009. The Committee also take review of the activities of Anti-Ragging Squad and suggest 

measures to effectively monitor the anti-ragging activities. 

 

ANTI RAGGING COMMITTEE (SQUAD) 

With reference to AICTE (Prevention and Prohibition of ragging in Technical Education, 

Universities including Deemed to be Universities imparting technical education) Regulations 2009 

and as per as per the clause No.6(a) of this AICTE Regulations - 2009, Anti-ragging Squad is 

formed to look in to the matters of ragging. 

The squad will continuously maintain vigil in the College campus and monitor the activities of the 

students. If any activity of students is found suspicious then immediate action is to be taken. The 

squad will conduct patrolling of canteen area, parking area, the College building and Ladies hostel. 

The patrolling of outside area near to College will also be done.  



The students can contact Committee members at any time regarding any kind of problem faced by 

them from any students in the Campus or outside the campus. Also, students can personally meet 

any of the above members in the College during working hours.   

 

 

 

                                                                                                                         Principal 
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Antiragging Awareness  

For zero tolerance Institute has provided online platform to report about the any type of 

grievance online. At the time of admission students and their parents have to give Affidavit to 

Institute. 

 

 



 

 

 











 

__________________________________________________________ 
Display of Grievance Committees List on the Entrance of College 

This is displayed on the walls so that all the students get aware of this committees and the respect 

members of the committee. This enables the students to easily access to the respective 

members. 

 

 



 

 

 

 


